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Collation of RVA Newsletter feedback – March 2011
85 questionnaires were sent out and 15 were returned.  

Are you happy with the frequency of our newsletter?
100% answered yes.

Generally speaking, is the content of the newsletter?
Relevant 

100% answered yes

Easy to read
100% answered yes



Understandable
100% answered yes

Our newsletter is divided into sections.  Please rate each section on how useful you find the information.  
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Do you have any other comments regarding the newsletter sections?  

“I think the newsletter is excellent”

Are you happy with the overall appearance of our newsletter?
100% answered yes

Would you be happy to see more adverts from businesses, to help us fund our newsletter?
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Would you prefer a printed or email copy of our newsletter
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Any other comments 
“It’s great”

“Colour and format is excellent.  Olga has had great support and coverage from the newsletter.  Thank you Sarah and RVA”.  
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